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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707". E-mail : info@irctc.com, Website :www.irctc.com

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Serviccs
in train no.12567-68, SI{C-I'NBE ITAJYA IIANI EXl,.
Itef: Lim itcd fl-Tend er no. 2022 llllCTC/TSV/FIrIi/07 opcne d on 25.02.2022.

With rofcrcnce to the subjcct mentioncd above, it has been deoidcd to award you the
temporary license for provision of on-board catering Services in abovc montioned train
without pantry Car (through TSV) for a pcriod of 06 months or takeover of serviccs by ncw
Licensce/I{ailways/Iltcl'C, whichever is carlier, purely on adhoc basis subject to tcrms and
conditions cnshrined in the tcnder document, which shall form part of the liccnsc.'fhe above
award of tcmporary liccnse is subject to the terms and conditions of bid dooument and
(iovcrnment of India dircctive to contain Covid.

A) In vicw of the abovc, you are rccluired to subrnit thc Lcttcr of aooeptance within fivc(05)
working days of issuanoc of LOA along with sccurity deposit to bc submittcd in
corporatc officc as detailed below. The License fee is to be remittcd within five (05)
working days of issuc of LOA or 05 working days beforc datc of comrncncement of
opcration whichever is latcl at conccrned zone.:-
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M/s Rathour Services
Khagri, Takiyapar,P.O.- Digha,
I)anapur, Patna, Bihar-800012
sanj ecvrathourOS@gmail.com
Contact No.9304841101

l,iccnsc fce
Gs',f(rr8%
'I'otal
Sccurity dcposit

Ilank account details of IRCTC/CO is as under:-

02.03.2022

: Rs.2,8311991-
: Rs. 50,976l-
= Rs 3,34,1751-(to be paid at IRCTC/EZ)
: Rs. 10,0251- (3% of the contract value for 06

Months to be submitted within 05 working days as
adviscd by IRCTC. (to be deposited in CO as per
bank details provided herein)

Account Namc Indian l{ailway Catering & l'ourism
Corporation Ltd.

Aocount Numbcr 00070s002t69
Account'I'ype Current
Bank Name ICICI Bank
Ilranch Connaught Place Delhi

IFSC Code rcIC0000007
+* Chcctucs will not be aoccptcd

ilY,,,.
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Quotcd LF plus applicablc GS'I' for 06 months as pcr tcrms and oondition of liccnsc to bc
submittcd at IRCTC/|I7..Ilank account details of II{C IC/ llZ is as undcr:-

Account Narnc Indian Itailway Catcring &'fourism Corporation l,td.

Account
Numbcr

0121020000t2193

Accourrt 1'ypc Currcnl

[]ank Narnc Il)llt I-rd.

Branch Park Strcet, Kolkatta

IIrSC Codc IUKI-0000012
**Chequcs Will not be accepted

'l'here is no provision lor dclayed payment and failure to pay as per schedule shall be treated
as'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after reoeipt of payment along with GS f numbcr and billing address
provided for the same.

A)You arc rcquircd to start the provision of catering scrvices as pcr advicc of IRCTC/EZ.

I3) First day of start of catcring scrvioes in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are rcquired to submit the list of proposed pickup locations for meal (I)/ir, lunch &
dinncr) along with its addresscs for approval of IRC fC. 'fhe same should be submitted as

indicated in the enclosed format for acceptance letter.

D) If you fail to aocept the oflcr of award of l,ioense or fails to rcmit liocnse fce, within the
stipulatcd time as adviscd by IItCl'C, Action will be takcn as per terms of clause no. 3.5 of
Gencral Conditions of liccnsc- section onc.

E) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.a (a) & (b) of
Scopc of Work of the tender condition on MI{P.

I') Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

(]) All PAD itcms of brands approved in Category A and A special by IITCTC are only
bc sold in the train.

ID II{C'I'C approved, Packed branded R'l'E itcms likc poha, lJpma, Vcg meal, Combo mcal
etc. with ITSSAI liccnsc and MRP, with bcst before date has to made available in train in
addition to Cookcd l"ood.

Strict cornpliancc of guidclincs issucd by Governmcnt of Inciia, MIIA and this office for
COVID-19, in this rcgard, should bc followed and any violation thcrcof shall invokc
pcnalty whioh may cxtcnd upto tcrmination of contract.

Award of licensc is subject to the final outcomc of WPs Iiled in diffcrent I'ligh Court.

D

J)



K) 'l'he terms & Condition of bid document is an integralpart of this letter of Award,

L) 'fhis issues with approval of Competcnt Authority.

Kindly acknowlcdgc thc receipt of this lctter. 1il4,r&t*
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Ilncl:- Tender l)ocumcnt

Copy:-

- GM/MCS - for kind information and necessary aotion plcasc.
- GGNI.I llz - to provide datc of cornmcncement as pcr prcscnt train schcdulc.
- JGM/MCS - for kind information and ncccssary action plcase.
- AGM/F-in - fior kind information and ncccssary action plcasc.
- Central Control - for kind information and necessary action plcase.
- AGM-IT - for kind information and uploading on www.irctc.com.



l-ormat lbr acceptance of award of tcmporary liccnsc
(To be given on company/firm's lcttcr head)

Group Gencral Managcr IEZ
IIICTC/ ITZ

Sub: Award of tcmporary license -cum- commcnccmcnt of On-board Catcring Serviccs
in train no.12567-68, SIIC-PNIIII IIAJYA RANI Iilxl'.
Itef: You r office letter no. 2022 llll'CTC/T SV IFF,B I 07 dt. 02.03.2022.

With rcfcrcnce to above, I/wc hcreby convey my/our acccptance of thc terms and conditions

of the temporary license.

Seourity deposit as per clause 2.8 of General conditions of license- section one 'fO IIE I'>AII)
AT COIII'ORATIT OFFICE:-

'l'rain no. Sccurity
dcposit

'l'otal Bank Details Demand draft/llankcrs
chcquc/It'l'GSA{llF'l' No./I}ank
Guarantee

l,icensc fec as per clause no. 2.9 of General conditions of license- scction onc 'l'O BIt l'AIl)
AT b:,2
'I'rain

no.
Liccnsc lice GS'f

@,r8%

'I'otal Bank
Details

Dcmand drafl/Ilankcrs
cheq ue/R'f GSArlllIIl' No.

Fufihcr, dctails of mcals (l)/F, lunch & dinner), pick up locations lbr the above trains arc as

undcr:-

'I'rain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
Derson

12567 Breakfast
12568 Lunch

II{C'|C or its authorized person or nominated agcncy is free to inspect the above prcmises as

and whcn requircd.

IlWe amlare ready to commence services in the above train as pcr advisc of IltCTC.

Signature:
M/s
Name of authorized
person
Date
Placc $#,p,Seal of the licensee

ff4rt


